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THE HIGHLANDS AT Pittsford 
Resident Council – The Bistro 

Minutes April 27, 2021 – FINAL 
 

Present: Dave Bradway, Nancy Cain, Peter Dillon, Betty Iwan, Janet Steiner, Wanda 
Ahrendsen, Anne Woods, Clark Wackerman       Absent: John Bennett (Cot Alt) 
Administration: Lloyd Theiss, Elizabeth Nessle 
 

 The Meeting was called to order by Janet Steiner, Council Chair. 

 The Minutes of the April 13, 2021 meeting were approved. 

 Janet’s Council Chair report:  Janet will offer her comments under Old Business. 
 

Suggestion Coordinator, Peter led Council through discussions of the following: 

21-06  Heavy Exterior Door (Vickers):  Referred to Lloyd and Russell. It is budgeted for 

and has been ordered. OPEN   

21-07  Post Free items on the Portal (Hare): Janet said that the Community bulletin 

board group will meet with Crystal Rothfuss on Friday, 4/30/2021. OPEN 

21-15 Blood Pressure Cuff at the Wellness Center (Chang):  Elizabeth said they will be 

getting a cuff in the Wellness Center. CLOSED 

 

Committee Reports - 

Community Outreach: (Wanda) Plans are underway to hold a drop-off Food Drive for 
the Pittsford Food Cupboard.  At its next meeting on May 13, members will discuss 
items listed in the April 13, 2021 Council minutes under Community Outreach. 
 
Dining Committee: (Janet reported for Clark) At its meeting held on April 13, the 
committee reviewed Andy’s action items, FullCount statistics, and questions and 
suggestions raised at the Food Forum and on Comment Cards. Elizabeth will ask Andy to 
send out his monthly Action Item spreadsheet to Council members. 
 
Friendship: (Dave) At its meeting held on 4/13/2021, the committee members learned 
that two new apartments will be filled in May and that there is interest in two 
apartments and one cottage.  Laurelwood is 50% occupied and there is interest in a few 
other apartments.  Staying below full occupancy is OK for now because of the pending 
construction at Laurelwood.  
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Library: (Betty) At its meeting on 4/21/21, committee members agreed to invite 
residents to make donations of classic books to the library. The committee reviewed the 
raw data from the Library Survey. Out of 73 Library surveys returned, 52 use the library, 
and 30 have used the book catalog. Members will talk about how they will use the 
results of the entire survey at the next meeting.  
 
Landscape (Nancy) – The Highlands’ Arbor Day celebration and tree planting is 
scheduled for Friday, April 30. On Monday, May 3, the Frog on Bicycle sculpture will be 
installed and the artist will speak to residents in the Community Room. 

 
Other:   

Health Affairs Discussion Group (Nancy) – At its Zoom meeting on March 29, John 
Bennett gave an extensive COVID report including stating that the fall flu vaccine 
may include a booster for COVID. The Committee will coordinate senior health 
lectures that will be given at HAP over the next six months.   
 

Old Business:   
Resident Council Election 2021 –  

1. Nancy and Betty will get the Affirmation Forms signed by the nominees. 
2. In an attempt to standardize the length and type of information included in 

nominee biographical essays in the future, Janet asked Council members to 
bring their suggestions to the next meeting. 
a. What questions would we like the nominees to answer? 
b. How many words should the essays be limited to?   

3. 2021 Ballot counting will happen on May 11. The Council Chair will appoint an 
election committee from the apartments before that day. The committee will 
count the ballots and give results to Ellie.  Janet and Betty will count the 
ballots for the Cottage election and report results to Ellie and the nominees.  

4. The formal results of the election will be announced at the May 24 Resident 
Meeting. 

 
Dining Concerns -  

1. Janet wants to understand the decision making process in the dining room.  She 

asked, “At what point should a person’s preference enter the process - Dining Food 

Forum, Dining Committee, Comment Card, Resident Council Suggestions process, or 

direct emails or conversations with Council Representatives, Lloyd, Elizabeth, or 

Andy?”  Put another way, what is the best way for residents to submit comments 

that will affect change to the dining experience?   
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After some discussion, Council agreed that all points are viable ones. Andy will be 

asked to define in writing all the various avenues to submit comments. 

Lloyd acknowledged that recent standardization in the dining room has brought 

some unrest and that change is difficult to adjust to. He said that nothing is cast in 

stone. Changes can be made that do not compromise the quality of food and service.  

2. Elizabeth said that, on average, Dining Services delivers 40 bags and serves 80 

residents in the dining room per night. Delivery continues to be a challenge. 

3. There has been an ongoing problem in the Club Room. Only a token amount of food 

remains when residents check it after 9 a.m.  Andy will start stocking the club room 

later in morning, closer to 9 a.m., and check it again half way through the morning. 

New Business – See D & C report under Administrative Report 

Administrative Report- Lloyd Theiss 

1. Lloyd thanked Council for recognizing his work during the year of COVID at the Resident 

Meeting on Monday. He praised his staff for work in partnership with him. 

2. Since Lloyd gave an extensive report at the Resident Meeting yesterday, he said he 

limited his report to Council today. 

3. Lloyd asked Council to make suggestions on how to solve a current problem.  The D & C 

Company will no longer deliver newspapers to apartment residents’ doors. The truck is 

dropping off 55 to 60 newspapers right at the front door of Hahnemann Square.  What 

should he do?  Council members made the following  suggestions: 

a. Use resident volunteer deliverers 

b. Staff deliver only to those who really need it, who cannot easily get to the front desk 

c. Rely on ‘good neighbors’ to deliver papers 

d. Pay someone to do it 

Lloyd will give some more thought to the problem and report back to Council. 

 

The meeting was adjourned at 11:14 a.m. 

NEXT Meeting:  Next Meeting will be held on May 11, 2021.   

     Betty Iwan, Secretary 


